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HotAir Closes Deal for HSIA at Three Jameson Inn Properties
Expanding their corporate relationship, Kitchin Hospitality LLC taps HotAir to provide HSIA for properties in Kentucky,
Louisiana and Tennessee.
MELBOURNE BEACH, FL - September 3, 2003 - Kitchin Hospitality LLC, owners of Jameson Inn and Signature Inn hotel
properties in the southeastern and midwestern United States, has selected HotAir Network Group as the high-speed
Internet provider for three Jameson Inns located in Richmond, Kentucky, Shreveport, Louisiana and Jackson,
Tennessee. These sites build upon the existing corporate relationship between HotAir and Kitchin Hospitality. Jameson
Inn of Palm Bay, Florida has been up and running with the HotAir solution since August of 2003. Service is expected
to extend to all Kitchin Hospitality properties eventually.
"HotAir continues to impress us with their understanding of how the hospitality industry needs to employ HSIA to
increase guest loyalty and strengthen our relationships with our corporate clients. HotAir provides a true turnkey
solution that frees our team to focus on revenue generation, customer satisfaction, and big picture opportunities,"
stated Tony Maness of Kitchin Hospitality LLC, Atlanta, Georgia.
The HotAir solution begins with the installation of a customized high-speed network specifically configured to ensure
ease of guest access including wired access to every room and wireless access in common areas, and provide secure,
quality connections in both configurations. HotAir's solution includes a comprehensive set of marketing and sales
support materials, 24x7 technical support and a wide range of equipment to support every guest's needs.
HotAir will supply high-speed wireless coverage in common areas and conference rooms, and wired access to all guest
rooms at the Jameson Inn properties in Richmond, Shreveport and Jackson. This will provide every guest and
conference attendee access to the Internet in order to check email, browse the Internet or connect to their corporate
VPN. Internet access is provided as a complimentary amenity to guests at all four Jameson Inn properties serviced by
HotAir Network Group.
"We are very excited about the newest additions to our HotAir service coverage. We have been working closely with
Kitchin to ensure that HotAir services are installed at the right properties at the right time to give them the greatest
return on their investment. As our relationship grows, we feel that our professional installation, commercial
equipment, and outstanding technical support will serve Kitchin well, and ultimately lead to the expansion of our
service throughout their properties in the United States," said Steve Gould, President of HotAir Network Group.
About HotAir
HotAir has quickly gained recognition for providing a comprehensive business solution for high-speed Internet access
(HSIA) for the hospitality industry. HotAir optimizes the solution by providing a turnkey, low maintenance network
that has a minimal impact on hotel staff while providing associated support on a 24/7 basis. HotAir offers a complete
HSIA package tailored to each customer's operational requirements, brand standards and other unique considerations.
HotAir is rapidly advancing the future of high-speed wireless technologies through innovative solutions based on firm
industry knowledge and dedicated installations. HotAir specializes in integrated solutions allowing remote
management and support for its customers. More information regarding HotAir's products and services can be found
at www.hotairnetwork.com or by calling 877-464-4742.
About Kitchin Hospitality, LLC and Jameson Inns Inc.
Jameson Inns Inc. owns and operates hotel properties in the southeastern and midwestern United States. The
company has also licensed 12 hotels to operate as Jameson Inns. There are currently 125 Inns (102 under the
Jameson Inn brand and 23 under the Signature Inn brand), with a combined 8,224 rooms in 14 states. Jameson Inns
Inc. employs over 3,000 associates working in approximately 110 hotels in 14 states. Their customer guarantee
promises legendary service for "A Perfect Stay... Every Time."
All brands are trademarks or registered trademarks of their respective holders and should be noted as such.

