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Palm Coast Holiday Inn Signs with HotAir
HotAir chosen after extensive analysis of past performance.
MELBOURNE BEACH, FL - November 17, 2004 -- HotAir Network Group is pleased to announce that Holiday Inn
Express Inn & Suites of Palm Coast, Florida has chosen HotAir as their high-speed wireless Internet provider. Holiday
Inn is owned by InterContinental Hotels Group. HotAir will supply coverage to all 90 of the property's guest rooms.
This will provide every guest with access to the Internet in order to check email, browse the Internet or connect to
their corporate VPN.
Sterling Hotel Management Group and their management team did extensive research on HotAir to gauge the
company's past performance. Hot Air was selected based on their reputation for providing a complete and compliant
solution for Holiday Inn/InterContinental Hotels Group brand standards.
"HotAir presented themselves very professionally, from their understanding of the InterContinental standards to the
technical expertise of their Guest Support Services. We checked all their references and found that everyone from the
front desk staff to the General Manager were please about their choice and the service that HotAir is providing," said
Sne Patel, VP of Operations for the Sterling Hotel Management Group.
"We value every customer. Being selected as a result of an extensive evaluation process is further testimony to
HotAir's commitment to every customer, not just a few hand-selected references," stated Steve Gould, President of
HotAir Network Group.
Properties currently using the HotAir service include Holiday Inn, Sheraton, Radisson, Hampton Inn, Jameson Inn,
Signature Inn, Best Western, Hawthorn Suites and Comfort Inn.
About HotAir
HotAir has quickly gained recognition for providing a comprehensive business solution for high-speed Internet access
(HSIA) to the hospitality industry. They optimize the solution by providing a turnkey, low-maintenance network that
has a minimal impact on hotel staff while providing associated support on a 24/7 basis. HotAir offers a complete HSIA
package tailored to each customer's operational requirements, brand standards and other unique considerations,
specializing in integrated solutions allowing remote management and support for customers. HotAir is rapidly
advancing the future of high-speed wireless technologies through innovative solutions based on firm industry
knowledge and dedicated installations. More information regarding HotAir's products and services can be found at
www.hotairnetwork.com or by calling 877-464-4742.
About InterContinental Hotels Group
InterContinental Hotels Group is a leading global hospitality group, with more than 3,500 hotels and 535,000 guest
rooms across nearly 100 countries and territories. Every year, more than 120 million people stay with one of the
company's lodging brands.
All brands are trademarks or registered trademarks of their respective holders and should be noted as such.

